MBOOY- netckun cag kKombuHuposaHHoro suaa Ne 464, UHH
6674144930

AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Kadyecmea ycrioeull ocyu,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

OOLiee KOnMMYECTBO OMPOLLEHHbIX cocTaBndaeT - 230 yen. — poguTenen/ 3aKoHHbIX
npegcraBuTenen nonyvarenen ycnyr.

B xope I'IpOBe)J,eHHOI7I HEe3aBUCMMOM OLEHKM KayecTsa yCJ'IOBI/IIZ ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4vyeHbl crieayrline pesynbtaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM OpraHu3auuny,
cocTasnseTt 96,4 6annos

8 MOM Yucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AeATeNnbHOCTU obpasoBaTeribHOM opraHuMsauuu,
pasMelleHHOn Ha  o0WwenocTynHbIX  WMH(POPMAUMOHHBIX — pecypcax, ee
coaepxaHuo n nopsgky (dpopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpPMaTMBHbBIMKU NPaBoBbIMK akTaMmu Poccunckon ®egepaunn - 92 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHOW opraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3WM U B3aUMOLEWCTBMA C
nosilyyatenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumm, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTWU noKasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCnoBUM NpeaocTaBreHus ycnyr», coctaenset 88 6anna

8 MOM 4ucrie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenibHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA AN
npegoctasneHus ycnyr - 80 6anna

[ors nonyvarternien ycnyr, yaoBrneTBOPEeHHbIX KOMGOPTHOCTLIO NpeaoCcTaBneHns
ycnyr obpasoBaTtenbHoOM opraHuaumen - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTuU noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb yCnyr Aons MHBanNuMAaoB», cocTaBnseT 48 6anna

8 MOM Yucirie 10 rnokKkasameJsisam.



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAaM nosy4yaTb YCrnyru HapaBHe ¢ gpyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 80 banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
99,2 6anna

8 MOM 4ucirie 110 rnokasamersisim.

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboOTHUKOB ObpasoBaTenbHOM OpraHu3aumm, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 99 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycrnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Aonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIIMBOCTbIO paboOTHMKOB 0BpasoBaTenbHOM OpraHM3auum npu UCnonb3oBaHUK
AVNCTaHUMOHHbIX popM B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 98,8 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHu3auuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee peKoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BblibOopa oGpasoBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yOOBMeTBOPEHHbIX B LENIOM YCIOBUSMU OKa3aHus
ycnyr B o6pasoBartenbHon opraHn3daumm - 99 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUs1 MHTerpanbHOro rnokasartens KayecTBa YCrNOBUI OKa3aHus
obpa3soBaTernbHON AeATeNbLHOCTM Npon3BeaeH no opmyre:

Sh=>K™,/5,
roe:
S, — nokasaTernb OLEHKN KayecTBa N-oii opraHn3aumu;
K™, — 3HauyeHusa KpUTEPUEB OLIEHKM B N-Oi OpraHu3aLmm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,08 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr KayecTBOM YCMOBWW OCyLLEeCTBNEeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OCHOBHble  HefOCTaTKM  oGpasoBaTeNbHOW  OpraHM3auuu,  yKasaHHble
nonyyatensiMu ycnyr':

3ameyaHust u npeanoxeHust GeinK BbickasaHbl 19,1% nonyyaTtenen ycnyr

e OCHaLleHWe M 30HMpPOBaHWE OETCKMX MAOLLAA0K AN NPorynok - 9%

e rpaduk paboTbl - 16%

e npobnembl NUTaHus - 7%

® COCTOSIHWE, PEMOHT N MOAEPHMN3aLUnNA 30aHUSA B LLENOM W OTAErNbHbIX ero afemMeHToB
- 25%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 7%

e OnaroycTponcTBO Npuneratowen tepputopum - 11%

e OCHauleHune - 5%

o Mebenb (PEMOHT, 3aMeHa, HeaoCTaTok) - 2%

e y3KoMNpohunbHbIe cneumnanucTbl - floroneabl, ncuxonoru - 5%

e OXpaHa, BuaeoHabnoageHne, JOCTyn B opraHnsaumio - 2%

® Hanuyve NapkoBCku - 9%

e MeauumHcKoe obecnyxunsaHue - 16%

e kKayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYanbHbIA  NoAX0A4,

HeBbINOMHEHNE NpAMbIX 06A3aHHOCTEN) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTUBHO-NPaBOBbIMM  akTaMu  CTeHbl
oGpa3zoBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAETENbCTBA O rOCYAApPCTBEHHOW akKpeanTaumm (C NpunoXeHmsImMm)
° I/IHCbOpMaLI,VIPO 00 y‘-IeGHbIX nnaHax peann3dyemblX o6pasoBaTeanb|x nporpamMm C
npUNoXeHnem nx Konum
MopoepxuBatb akTyanbHOCTb WHpopmauun o6 obpasoBaTenbHOW OpraHu3auun Ha
oduymanbHom cante OO

ObecneunTtb Hanuume Ha oduuManbHOM canTe o6pasoBaTenbHOW OpraHusauum
WHpopMauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTenamm yenyr n nx (oyHKLMOHMPOBAHNE:

e pasgen YacTto 3agaBaemMble BOMPOChI
Yeunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauvTe:

! Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUW AAaHHON opraHunsauunn



e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK
e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMNOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy
e 0aHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)
YRny4wnTb yCrnoBus KOMOPTHOCTU OKa3aHusa ycnyr, obecneyms:

e Hanuuue 1 JOCTYNHOCTb NMUTLEBOIN BOAI
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNWaoB, 06ecneyms:

e Hanuume 060pyAOBaHHbLIX BXOAHbLIX FPynn naHaycamu (NogbeMHbIMY nnaTgopMamm)
e Hanuuve BblAeNeHHbIX CTOSIHOK A1l aBTOTPAHCMOPTHbLIX CPEACTB MHBaNMAOB
e Hanvuyue aganTUpPOBaHHbLIX MM TOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB
e HanMume CMEHHbIX Kpecen-Konsicok
e Hanuuve creumansHo 060pPYAOBaHHBLIX CaHWUTAPHO-TUTMEHWMYECKUX MOMELLEHWA B
obpasoBaTenibHOWM opraH13aumm
Ynydwmntb ycnosBusi AOOCTYMHOCTW, MO3BONSAOWIME MHBanNugam nonyvatb ycnyru
HapaBHe C ApyrMmmn, obecneyms:

e aybnupoBaHMe ANA MHBaANMAOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaunn

e rpegocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e MOMOLb, OKasblBaeMyto paboTHMKaMU OpraHu3auuu, npoLlleanmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHuM3aLmmn 1 Ha npunerawLlen TeppuTopumn

MpogormkuTb paboTy MO NOBbILEHUIO A0BpOXKEeNaTENbHOCTU N BEXTMBOCTN pabOTHUKOB

Mpoaormknte paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
OKasaHWsi yCnyr, No3BOSIOLLIEM PEKOMEHOBATL OPraHM3aLmio

MpoaormknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMNOBUSIMW OKa3aHuWs1 yCnyr



